
Credit Consultants Debt Services 

Phone Toll Free 0800 500 628 (NZ Only), 04 470 5970 or 09 307 4311 
eng uiries@credi teo nsultan ts.co.nz 
P 0 Box 213, Wellington 

26 July 2011 

34353-38631 

Grace Haden 
PO Box 17463 
Greenlane 
Auckland 1005 

re: TelstraCiear Limited - Residential Offnet 
. Amount outstanding $305.30 
· oi.Jr"Retetek2Ei · · · 343si~3a63r-~ · 

Fax: 04 473 5517 

TelstraCiear Limited- Residential Offnet has requested our Company assist in the recovery of the above amount 

Under our Client's terms of trade, costs of collection are recoverable. The above amount includes commission costs of $68.17. 

Payment in full is required, or the reasons for non payment by 2 August 2011. 

We reserve the right at any time in the future to lodge a default against yourself without further notification. This would include 
failure to comply with any arrangement set up with ourselves or our client. 

To discuss this matter, please telephone and ask for a member of our Collection Team. 

Payments can be made by:-
./ Make a payment via our secure website www._£r_~_ditconsultants.co.nziJYiakeAPayment 

Username: 34353-38631 Password: 250391 
./ Bill payment (internet banking) into our National Bank account No 06 0507 0169075 03 using the following details 

to ensure your payment is assigned to the correct account: 
Particulars Analysis Code Reference 

I 34353-38631 I 20068503 I Haden 
..1 Bank deposit at your bank into our above account quoting our reference 34353-38631 
./ Cheque 
..1 Visa or MasterCard (via secure website or phone us) 
..1 Automatic payment (via secure website or phone us for a form to be sent to you) 

Yours faithful ly 

for and on behalf of 
CREDIT CQNSULTANTS DEBT SERVICES 

Please find attached payment for$ ...... ... in regard to an account outstanding to TelstraCiear Limited - Residential Offnet 

Our Ref: - 34353-38631 
Grace Haden 

Please remit your payment to: - Credit Consultants Debt Services 
P0Box213 
WELLINGTON 

Please ensure your cheque is made payable to Credit Consultants Debt Services 

PO Box 213 Wellington, Phone: Toll Free 0800 500 628 (NZ Only) , 04 470 5970 or 09 307 4311, Fax: 04 


